Miller LiveArc Software Upgrade Instructions
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Instructions for Upgrading LiveArc Software

Use a web browser (Google Chrome is recommended) to download the latest software update file
(LiveArc_Software.zip) from this location: http://www.millerwelds.com/LiveArcSoftware (on the website, click on

Download Latest Software Update >>)

After the download completes, if you see any warning messages like this, then select the arrow tab and then select

llKeep”.

Learn more

-y

LiveArc_Software.zip is not commonly v
= Discard
Q downloaded and could be dangerous. gl k

Use a file unzipping utility (i.e. WinZip) to unzip and extract the contents to a USB drive. The USB drive will then contain
2 items — a Miller.LiveArc folder and a Miller.LiveArc.Update.exe file.
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QL_} |_ + Computer » Transcend (E) » - |¢,T| Search Tra d (E p'
Organize ¥ Share with + Burn New folder =i+ O @&
/¢ Favorites Name Date medified Type Size
Bl Desktop . Miller.LiveArc 7/30/2015 4:24 PM File folder
@ Downloads B Miller.LiveArc.Update.exe 6/29/2015 9:55 AM Application 147 KB
~a Libraries
¢| Documents
1% Computer

&, osDisk (C)
== Transcend (E:)
. Miller.LiveArc

€l Network

2 items

-
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http://www.millerwelds.com/LiveArcSoftware

Plug the USB drive into the LiveArc USB port.

Login as an instructor. Unless it has been changed, the default login is:

e User Name: admin
e Password: admin
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Select System Admin

@ [ acrions

Filters 'Show Hide System Admin

Process Joint Type

GMAW GMAW-S FCAW-G Butt Joint Lap Joint T Joint Horizontal Vertical Overhead

BASE METAL /

PROCESS JOINT TYPE WELD TYPE POSITION THICKNESS

HISTORY

Viewing 1-6 of 18
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GMAW-S T Fillet Horizontal 1/8 inch
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-~ - =~
1/8Lap-2F(D)-GMAWS-1 ] B ' 9 E
GMAW-S Lap Filiet Horizontal 1/8 inch
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1/8Lap-2F (P)-GMAWS-1 * B ’ B
GMAW-S Lap Fillet Horizontal 1/8 inch
% == S|
1/8Butt-1G(P)-GMAWS-1 | J [
GMAW-S Butt Square Groove Flat 1/8 inch
- - =~
3M6T-2F(D)-GMAWS-1 ' -L ’ B
T Fillet 3/16 inch

v

Select Software Updates

> AcTions

Check for software updates at www.millerwelds.com/LiveArcSoftware
A Home

21
EEE e e © camsonn

() Restart Appication

To install a software update,
Data Backup & download the latest software

Restoration version online. [ Extend Display

() ShutDown
Gun Calibration
The LiveArc™ software available
online can be installed on
Joint Calibration instructor computers®. After
Tool generating the ownership
authentication file on a USB
drive, insert the USB drive into
Table Callbration the instructor computer and start
the LiveArc™ software to
permanently unlock the software

on the computer.
Camera-to-Arms

Linkage Adjustment

Clamp Calibration

Camera Settings f you experienced a recent

software error, download the
debug file for evaluation
by Miller technical support

Tracking Optimization

Restore System Defaults

MAC address: 00-0B-AB-71-14-E5 PCB Version: 2 Firmware Version: 21977 Build Version: 5596.24473
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Select Install software updates

Data Backup &
Restoration

Gun Calibration

Joint Calibration
Tool

Table Calibration

Camera-to-Arms
Linkage Adjustment

Clamp Calibration

Camera Settings

Tracking Optimization

Restore System Defaults

Data Backup &
Restoration

Gun Calibration

Joint Calibration
Tool

Table Calibration

Camera-to-Arms
Linkage Adjustment

Clamp Calibration

Camera Settings

Tracking Optimization

Restore System Defaults

To install a software update,
download the latest software
version online.

The LiveArc™ software available
online can be installed on
instructor computers®. After
generating the ownership
authentication file on a USB
drive, insert the USB drive into
the instructor computer and start
the LiveArc™ software to
permanently unlock the software
on the computer.

f you experienced a recent
software error, download the
debug file for evaluation
by Miller technical support

MAC address: 00-0B-AB-71-14-E5

To install a software update,
download the latest software
version online.

The LiveArc™ software available
online can be installed on
instructor computers®. After

generating the owners
authentication file on a USB
drive, insert the USB drive into
the instructor computer and start
the LiveArc™ software to
permanently unlock the software
on the computer.

1f you experienced a recent

software error, download the
debug file for evaluation

by Miller technical support

MAC address: 00-0B-AB-71-14-E5

Check for software updates at www.millerwelds.com/LiveArcSoftware

PCB Version: 2 Firmware Version: 21977

Check for software updates at www.millerwelds.com/LiveArcSoftware

Browse For Folder

i LocalDisk (C)
o Transcend )

4 Ubraries

S Network

) Contol Panet

— =

Firmware Version: 21977

Build Version: 5596.24473

- b

Build Version: 5596.24473

ACTIONS

A Homo

@® ExtAppication
() Restart Appication
G Extend Display

() shutDown

ACTIONS

A Home

® ExitAppication
() Rostart Appication
Z) Extend Display

() shutDown
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The confirmation message will appear. Select OK.

Update LiveArc Software?

This will update the LiveArc software. Are you sure you want to proceed?

Cancel

The LiveArc software will close automatically and a software update window will appear. Do not click anything on this
window. Various messages will appear about the components being updated. The process may take 1-2 minutes. If
prompted for a Yes/No response, select Yes.

" = - |

Live Arc Updater

Q) miteer

Updating SmartGun . ..

Program name:  Motive_x64_1.x.000¢
Verified publisher: NaturalPoint, Inc

[ File origin: Removable media on this computer

ProgrammingStartiumpingToBootloader

® Show details I Yes I L No “ a

Change when these notifications appear
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After the update process is completed, the LiveArc software will automatically restart. If you login as an instructor, go to
System Admin, and then select Software Updates, you should now see the version number at the top corresponds to
the version you just installed.

ACTIONS

Check for software updates at www.millerwelds.com/LiveArcSoftware
A Home
® ExtAppication

() Restart Application

To install a software update,
Data Backup & download the latest software
Restoration version online. GZ] Extend Display

Shut Down
Gun Calibration o
The LiveArc™ software available
online can be installed on
Joint CT“"I"““’" instructor computers”. After
o generating the ownership

authentication file on a USB

drive, insert the USB drive into
Table Calibration the instructor computer and start
the LiveArc™ software to

permanently unlock the software

on the computer.
Camera-to-Arms
Linkage Adjustment
Tt
o
Clamp Calibration
Camera Settings
f you experienced a recent
software error, download the
debug file for evaluation
Tracking Optimization by Miller technical support.
Restore System Defaults

MAC address: 00-0B-AB-71-14-E5 PCB Version: 2 Firmware Version: 23643 Build Version: 5683.16508

If you want to enable additional language options (i.e. Spanish) on the LiveArc system, you will have to follow the
procedure on the following pages. Once this procedure has been performed following the first software update, it does
not have to be done again for future software updates.
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Instructions for Enabling Additional Language Options in LiveArc Software

Go to System Admin and select Exit Application. Then select Ok to confirm.

ACTIONS

N -
) B —

() Restart Application

Mouse Cursor Visibility Hidden
Data Backup &
Restoration E .

Real-time audio feedback Y

Gun Calibration during tests &
Joint Calibration Save type available on
Tool test feedback screen
era-to

Users who have Save to USB/Print
Il S
Table Calibration o et Instructor
screen
Camera-to-Arms
Linkage Adjustment Users who can power down
system with blue power
button
Clamp Calibration
Unsuccessful Sound Effect
Camera Settings
Show help messages to new users
Tracking Optimization
Show language selection option on
user login screen
Restore System Defaults

In the bottom left corner, double tap the Windows icon.

LiveArc”

Welding Performance Management System

Q) mitiex

m— r2tom
¢ s
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Touch anywhere in the purple background as indicated by the red arrow.

LiveArc User & & 0

Jot

New game

NG 1245PM
us 72372015

Touch the down arrow.

LiveArcUser & & 0

ot

New game
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Select the Control Panel option.

Run

Task Manager

Calendar " ocessor 5 This PC

Camera

ulator
Finance Character Map
Panel

Food & Dr

Weather

Add @il 8 m

Health & Fitness

Tips

Select Language.

e All Control Panel Items - o liES

T &8 » Control Panel » All Control Panel tems » v ¢ trol F o

Adjust your computer’s settings v na -

ns and Fea
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In the Language window select Options.

@ o i ﬁt » Control Panel » All Control Panel items » Language v ¢ Search Control Panel P
Contiol Paniet Home Change your language preferences
Advanced settings Add languages you want to use to this list. The language at the top of your list is your primary language (the one you want to see and use most often).

Change date, time, or number
formats Add alanguage Remove Moveup Move down

English (United | Windows display language: Enabled
Keyboard layout: US
States) Date, time, and number formatting

See also
Fonts

Location

In the Language Options window select Add an input method.

@ - 1 f* » Control Panel » All Control Panel ftems » Language » Language options v & Search Control Panel r

English (United States)
Windows display language
Enabled

Input method

Us Preview | Remove

Add an input method

Handwriting
(®) Write characters in freehand

() Write each character separately

P, live handwriti
g r
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Scroll down to the United States-International Touch keyboard layout. Select it and then press Add.
In most cases, this layout should be the 9" option in the list.

@ o i ﬁt » Control Panel » All Control Panel ltems » Language » Language options » Input method v ¢ Search input methods L
Add an input method
~
DVORAK L United States-Dvorak for left hand Preview
DVORAK R United States-Dvorak for right hand Preview
awary | Vs g -
us Predi
Touch keyboard layout RESIE
US English Table for IBM Arabic 238_L 3
QWERTY Touch keyboard layout Breview
Albanian 8
QWERTZ Touch keyboard layout Preview ©)

Now back on the Language Options window, select Save.

@ > 1 ﬁ* » Control Panel » All Control Panel ltems » Language » Language options v & Search Control Panel »p

English (United States)
Windows display language
Enabled

Input method
us Preview | Remove
United States-International Preview | Remove

Add an input method
Handwriting
(®) Write characters in freehand

() Write each character separately

re

= [
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Exit the Language window.

153 Language = =
(€ ~ 1 €% ) Control Panel » All Control Panel ltems » Language v o
Control Panel Home Change your language preferences
Advanced settings Add languages you want to use to this list. The language at the top of your list is your primary language (the one you want to see and use most often).
Change date, time, or number
formats Add a language
9 Windows display language: Enabled
English (United P2y, anguag
glish ( Keyboard layout: US, United States-International Options

States) Date, time, and number formatting
Fonts
Location

Double tap the LiveArc icon to start the LiveArc software.

LiveArc”

Welding Performance Management System
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After logging in as an instructor, go to System Admin, Settings. On the setting “Show language selection option on user

login screen”, select Show.

System Volume
Software Updates
Mouse Cursor Visibility
Data Backup &
Restoration
Real-time audio feedback
Gun Calibration during tests
ok A CaR Save type available on
Tool test feedback screen
Users who have Save to USB/Print
T
ble Cafitrafion option on test feedback
screen

Camera-to-Arms
age Adjustment Users who can power down
system with blue power

) B w0

- e

button
Clamp Calibration

Camera Settings

Show help messages to new users
Tracking Optimization
Show language selection option on
user login screen
Restore System Defaults

Select the Logout icon. Then select Ok to confirm.

System Volume

Software Updates

Mouse Cursor Visibility
Data Backup &

Restoration
Real-time audio feedback
Gun Calibration kg tests
PO Save type available on
Tool test feedback screen

Users who have Save to USB/Print
Table Calibration
_ oponcatestiete
screen

era-to-Arms
Linkage Adjustment Users who can power down
system with blue power
button
Clamp Calibration
Camera Settings
Show help messages to new users
Tracking Optimization
Show language selection option on
user login screen
Restore System Defaults

o) ;., o)
=N
- -

ACTIONS

A Home

® ExtApplication
() Restart Appiication
) Extend Display

() Shut Down

ACTIONS

A Home
® ExitAppiication
() Restart Appiication
(5] Extend Disply

() sShut Down
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Language selection options will now be available on the user login screen.

English Espaniol

rom

Q) Ve

Not Registered? (_ REGISTER HERE
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