PC Instructions for Miller LiveArc Software
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Instructions for Installing LiveArc Software on a PC

Note: The LiveArc software can only be installed on your PC if you have access to an actual Miller LiveArc system. Your PC
must also comply with these minimum requirements: Windows 7 or 8, 4GB of RAM, .NET Framework 4.5 installed. Must
have at least 1GB of free hard drive space to install, but up to 128GB may be required to transfer data to and from the
LiveArc system, depending on the amount of assignment test history stored.

Overview of steps:

1) Download the ownership authentication file from your actual LiveArc system onto a USB drive
2) Install prerequisites onto your PC

3) Download software from the Miller LiveArc website

4) |Install LiveArc software

Step 1: Download the ownership authentication file from your actual LiveArc system onto a USB drive

On the actual LiveArc system, login as an instructor. Unless it has been changed, the default login is:
e User Name: admin
e Password: admin

Select System Admin

@
@ [ actions
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Select Software Updates

Data Backup &
Restoration

Joint Calibration
Tool
Table Calibration

Check for software updates at www.millerwelds.com/LiveArcSoftware

To install a software update,
download the latest software
version online.

The LiveArc™ software available
online can be installed on
instructor computers®. After
generating the ownership
authentication file on a USB
drive, insert the USB drive into

permanently unlock th
on the computer.

If you experienced a recent
software error, download the
debug file for evaluation
by Miller technical support.

MAC address: 00-0B-AB-71-14-E5 2 Firmware Version: 2

[  acTions

A Home

@ ExitApplication
() Restart Appication
] Extend Dispiay

() SshutDown

Build Version: 5596.24473
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Select “Generate ownership authentication file on USB drive”. If a message says “Non-Default USB Drive Selected”,
select Ok.

ACTIONS

Check for software updates at www.millerwelds.com/LiveArcSoftware
A Home

@ ExitApplication

To install a software update, O Rostart Appicator
Data Backup & download the latest software
Restoration version online. [ Extond Display

Gun Cal 0 St Down

The LiveArc™ software available

n
online can be installed on

Joint Calibration instructor computers®. After

Tool generating the ownership

authentication file on a USB
drive, insert the USB drive into
the instructor computer and start
the LiveArc™ software to
permanently unlock the software

on the computes
Camera-to-Arms =
Linkage Adjustment
[
Clamp Calibration e ot ey

ek eyl
software error, download the
debug file for evaluation
N
Tracking Optimization

n

MAC address: 00-0B-AB-71-14-E5 PCB Version: 2 Firmware Version: 21977 Build Version: 5596.24473

After a few seconds, you should see the message shown below:

ACTIONS

Check for software updates at www.millerwelds.com/LiveArcSoftware
A Home

® ExtAppication

Data Backup &
Restoration srsion online. ) Extend Display

() Shut Down

Gun Calibration

Joint Calibration
Tool

U
Table Callbration the instructor computer and start
the LiveArc™ software to
k
USB drive

Camera-to-Arms

Linkage Adjustment

Clamp Calibration

Carmarn Sattings f you experienced a recent
$0 rror, download the
Tracking Optimization

Restore System Defaults

MAC address: 00-0B-AB-75-BD-1¢€ ) Build Version: 5578.26433

Note: This ownership authentication file will expire in 24 hours. The following steps must be completed within that time
period. A new ownership authentication file can be created at any time using the same procedure in order to install on
additional computers at a later date. There is no limit to the number of computers on which the LiveArc software can be
installed as long as a fresh authentication file is generated.

Remove the USB drive from the LiveArc USB port. Insert that USB drive into your computer.
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Step 2: Install prerequisites onto your PC

The LiveArc software will not work without the necessary prerequisites properly installed. Consult with your IT
department to download and install both of these prerequisites onto your PC. If you get any errors later on in the
installation process, come back to this step and reinstall these prerequisites.
e Microsoft SQL Server Compact 4.0:
o https://www.microsoft.com/en-us/download/details.aspx?id=17876
e  Microsoft .NET Framework 4.5:
o https://www.microsoft.com/en-us/download/details.aspx?id=30653

Step 3: Download software from the Miller LiveArc website

Use a web browser (Google Chrome is recommended) to download the latest software update file
(LiveArc_Software.zip) from this location: http://www.millerwelds.com/LiveArcSoftware (on the website, click on
Download Latest Software Update >>)

This is a large file and may take a long time to download (up to an hour or even longer) depending on the speed of your
internet. After the download completes, if you see any warning messages like this, then select the arrow tab and then

select “Keep”.

Learn more

—

LiveArc_Software.zip is not commonly -
- Di d
downloaded and could be dangerous. Bl \

Page 5 of 23


https://www.microsoft.com/en-us/download/details.aspx?id=17876
https://www.microsoft.com/en-us/download/details.aspx?id=30653
http://www.millerwelds.com/LiveArcSoftware

Step 4: Install LiveArc software

Ensure the USB drive is plugged into your computer.

Use a file unzipping utility (i.e. WinZip) to unzip and extract the contents of LiveArc_Software.zip to the USB drive. The
USB drive will then contain 3 items — a Miller.LiveArc folder, a Miller.LiveArc.Update.exe file, and the
LiveArcUnlocks.key file.

Double click on the Miller.LiveArc.Update.exe file located on the USB drive. (Note: you cannot run the
Miller.LiveArc.Update.exe file directly from the file unzipping program — the zip file MUST be extracted first.)

= | O
S~ 1
) | » Computer » Transcend (E) » = | 44 ||| Search Transcend (& P
Organize » Share with v Burn New folder =iv O &
¢ Favorites Name Date modified Type Size
B Desktop Miller.LiveArc File folder
B Downloads . Miller.LiveArc.Update.exe Application 147 KB
| LiveArcUnlocks.key KEY File 1KB
4 Libraries
<| Documents
1% Computer

&, 0sDisk (C)
== Transcend (E:)
Miller.LiveArc

*‘qi Network

2 items

-
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The LiveArc software installation window will open. Select “Use Default Install Location”.
I Live Arc Updater [-o[-&- )

Q) vitler

Use Default Install Location LIS (R T

© English ® Espafiol

During installation, do not click anything on this window. Various messages may appear about the installation process.
The process may take up to 2 minutes, depending on the speed of your computer.

If the installation is successful, this blue installation window will close and the LiveArc software will automatically start.
If the LiveArc software launches properly, move directly to the instructions on the following page.

However, if nothing appears to happen, or a screen appears and then quickly disappears, or you see any error messages,
or you cannot get through the remaining steps, then you are likely missing a prerequisite. See step 2 of these
instructions and consult with your IT department for assistance. After the necessary prerequisites are installed, you
must double click on this “Miller LiveArc” shortcut located on your Windows desktop to restart the LiveArc software.

Miller
Livedrc
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When the LiveArc software starts for the first time, the End User License Agreement must be accepted in order to
proceed. To accept it, select OK.

SOFTWARE LICENSE AGREEMENT

By clicking "Ok", you agree with the above license terms. Cancel |

You should then see this message that the software has been unlocked. Select OK.

LiveArc™ Software Unlocked

The ownership authentication file has been detected.

The software has been permanently unlocked on this computer.
The USB drive can now be removed

The USB drive can now be removed. The LiveArc software has now been successfully installed on your computer.
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You must then login as an instructor using:
e User Name: admin
e Password: admin

In order to exit the LiveArc software, select System Admin and then select Exit Application

[  AcTions

Check for software updates at www.millerwelds.com/LiveArcSoftware
A Home

22
® ExtApplecation

To install a software update, o e
Data Backup & download the latest software
Restoration version online.
1f you experienced a recent
software error, download the
debug file for evaluation
by Miller technical support.

Restore System Defaults

MAC address: 48-0F-CF-03-2D-5E Build Version: 5709.17121

After exiting the LiveArc software, you can restart it by double clicking on this “Miller LiveArc” shortcut located on your
Windows desktop:

Miller
Livedrc
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Instructions for Loading Data from the LiveArc System onto a PC

To transfer the assignment data, user data, and test history data from the LiveArc system to your computer, go to your
LiveArc system. Insert the USB drive into the LiveArc USB port. Login as an instructor. Go to System Admin, and then
Data Backup & Restoration. Select “Backup” (1). Find the USB drive in the Windows dialogue box and select it (2).
Select “OK” (3) and then select “OK” to confirm. This will create a backup of all LiveArc data onto the USB drive.

Home System Admin Adhain, Adin [_.

ACTIONS

Settings
_ A Home
Backup all assignments, user
data, and test history.
Software Updates @ Exit Application
() Restart Appiication
Data Backup & yor v data,
" e ] Extond Display
an ata on this

() ShutDown

Gun Calibration

This button should be used to eject

Joint Calibration any USB drives in backup or

Tool restore actions.
Table Calibration

Linl

After the backup is completed, select “Eject” and then remove the USB drive from the LiveArc.

Insert the USB drive into your computer. On your computer, go to System Admin, and then Data Backup & Restoration.
Select “Find Backups” (1). Select the USB drive (2). Select “OK” (3).

ACTIONS

A Home

Backup all assignments, user
data, and test histor =
Software Updates % ® ExitAppiication

() Restart Appiication
Data Backup & Festorg wsehm s o et
Restoration and test history. Will overwrite
any existing data on this
system.

This button should be used to eject
any USB drives used in backup or
restore actions.

Restore System Defaults
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Select “Touch to select backup version to restore from” (1). Select the backup (2). Select “Restore selected data” (3).

ACTIONS

A Home

Backup all assignments, user
data, and test history.

Software Updates o ® ExitAppication
1 3 () Restart Appiication

Data Backup & Restore assignments, user data, = |

Restoration and test history. Will overwrite Restore |

any existing data on this selected data
system. _l

Touch to select backup version to restore from

This button should be used to eject
80558 ceives \ivacte Uk oF Miller.LiveArc.Backup_v3_6_5_2015_3_49_17_PM 2

restore actions. LB

Restore System Defaults

You will be prompted to confirm — select Ok. After the data restoration has completed, you will then be automatically
logged out. All user data, assighment data, and test history will now be available to review/edit with the LiveArc
software running on your computer.

To transfer data from your PC to the LiveArc, you must do a Backup from your computer onto a USB drive. Then you
must do a Restore from the USB drive to the LiveArc system.
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Instructions for Transferring Assignments from a PC to the LiveArc System

If you wish only to transfer assignments back and forth between the LiveArc system and your computer, you can go to
Assignment Mgmt, then select 1 or more assignments (1). Then select “Export Selected Assignments” (2). You will then
be prompted to select a location — select the USB drive. This will only export the selected assignments and not any
associated test history or user data.
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To import that assignment onto a LiveArc system, select “Import Assignments” (1). You will then be prompted to select

the location — select the USB drive.
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You will then see a list of all available assignments to import. Select 1 or more (1). Then select “Import Selected

Assignments” (2). Those imported assignments will then be added to the beginning of your assignments list.
X @

@ [ acrions

BASE METAL /

DATA Back
THICKNESS COMPLETION OPTIONS 4

LAST EDITED BY PROCESS JOINT TYPE WELD TYPE POSITION

I Custom Assignment
AW-S

Viewing 1-1 of 1
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Instructions for Enabling Additional Language Options in LiveArc Software

- Windows 7 Computers

Go to Control Panel and select Change keyboards or other input methods.

[E=8 HoR =X

—~—
UU @ » Control Panel »
Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

/ Hardware and Sound

View devices and printers

Add a device

Connect to a projector

Adjust commonly used mobility settings

=

Programs
Y

L
ky

Uninstall 2 program
Get programs

®

User Accounts
@) @ Change account type
5 Change desktop background
Adjust screen resolution

L3 Clock, Language, and Region
1L Change keyboards or other input methods |
\

Appearance and Personalization
Change the theme

Ease of Access
Let Windows suggest settings
Optimize visual display

Select Change keyboards...

¥ Region and Language
| Fomats | Location | Keyboards and Languages {Ath‘hﬂruiver

Keyboards and other input languages
To change your keyboard or input language click Change keyboards.

I Change keyboards...

How do I change the keyboard layout for the Welcome screen?

How can I install additional languages?

oK | [ Ccancel
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Select Add...

General | Language Bar | Advanced Key Settings
Defautt input language
ﬁ;Sdfmedmehstdedrmlmguagatouseasﬂ'ledefalforaliw

English (United States) - US -

Installed services
Select the services that you want for each input language shown in the list.
Use the Add and Remove buttons to modify this list.

[ Engish (United States)
@ Keyboard
L.a US

[ g |

Remove

Propetties

Move Up

Move Down

ok J[ Cancel || so0y

Scroll down to English (United States) and expand the selection tree as shown. Click on the check box next to United
States-International. Select OK.

Select the language to add using the checkboxes below.

[#- English (Singapore) 2 ‘
&) English (Trinidad and Tobago) -m
(- English (United Kingdom)
- English (United States)

~[Tunited States-Dvorak

~{TJunited States-Dvorak for left hand
i ited States-Dvorak for right hand

Jnited States-International
US (Default)

)

- English (Zimbabwe)

t}- Estonian (Estonia)

- Faroese (Faroe Islands) -
| m >

fra]

A
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Select OK.

. Text Services and Input Languages @

General | Language Bar | Advanced Key Settings

Default input language

Select one of the installed input languages to use as the default for all input
fields.

| English (United States) - US v|

)

Installed services

Select the services that you want for each input language shown in the list.
Use the Add and Remove buttons to modify this list.

[E)] English (United States)
&5 Keyboard
« US
= United States-Intemational

|0k ][ Concel | [ zooy

Language selection options will now be available on the user login screen.

English Espariol
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Instructions for Enabling Additional Language Options in LiveArc Software
- Windows 8 Computers

In the bottom left corner of the Windows desktop, double tap the Windows icon.

LiveArc”

Welding Performance Management System
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Select anywhere in the purple background as indicated by the red arrow.

LiveArc User & & 0

A
New game

.......

ENG  1245PM
Us 772372015

Select the down arrow.

LiveArc User & & 0

o

New game
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Select the Control Panel option.

Calculator

Finance

Foo

Health & Fitne:

Help+Tips

Select Language.
e

T &8 » Control Panel » All Control Panel tems »

Adjust your computer’s settings

(W=

OptiTrack Licens

ulator

Weather

Addd @il @m

Sound Recorder

1

Steps Re

All Control Panel Items

mmand Prompt

ol Panel

©)
=
L]
)
=
w
=

ip and Support

Run

Task Manager
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In the Language window select Options.

@ LGl | ﬁt » Control Panel » All Control Panel tems » Language v ¢ Search Control Panel P
Cofitrol Rarict Home Change your language preferences
Advanced settings Add languages you want to use to this list. The language at the top of your list is your primary language (the one you want to see and use most often).

Change date, time, or number
formats Add alanguage Remove Moveup Move down

English (United Windows display language: Enabled
iy Keyboard layout: US
es) Date, time, and number formatting

See also
Fonts

Location

In the Language Options window select Add an input method.

@ - 1 ﬁ* » Control Panel » All Control Panel ltems » Language » Language options v & Search Control Panel rad

English (United States)
Windows display language
Enabled

Input method

us Preview | Remove

Add an input method

Handwriting
(®) Write characters in freehand

() Write each character separately
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Scroll down to the United States-International Touch keyboard layout. Select it and then select Add.
In most cases, this layout should be the 9" option in the list.

@ ~ 1 €% ControlPanel » All Control Panelitems » Language » Language options » Input method v & Searchinput methods L
Add an input method
~
DVORAK L United States-Dvorak for left hand Preview
DVORAK R United States-Dvorak for right hand Preview
querry | iimeiee g P
A us Previ
o Touch keyboard layout Rese
US English Table for IBM Arabic 238_L ¢
QWERTY Touch keyboard layout Preview
Albanian s
WERTZ Preview
Q Touch keyboard layout v

Now back on the Language Options window, select Save.

© v 1 €5 Control Panel » All Control Panel tems » Language » Language options v e Search Control Panel »

English (United States)
Windows display language
Enabled

Input method
us Preview | Remove
United States-International Preview | Remove
Add an input method

Handwriting
(@) Write characters in freehand

(0) Write each character separately

P, lize handwriti

g re

g

= [
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Exit the Language window.

% Language

« ~ 1 &€& » Control Panel » All Control Panel ltems » Language v o

Control Panel Home Change your language preferences

Advanced settings Add languages you want to use to this list. The language at the top of your list is your primary language (the one you want to see and use most often).

Change date, time, or number
formats Add a language

Windows display language: Enabled

lish play languag

Eoolishi(Lnied Keyboard layout: US, United States-International
States) J Date, time, and number formatting

Fonts

Location

Options

Language selection options will now be available on the user login screen.

English Espariol
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Instructions for Uninstalling the LiveArc Software from a PC

The Miller LiveArc software does not have an automated Uninstall feature. It must be uninstalled manually by following
these steps. Consult with your IT department for any needed assistance.
1) Open Windows File Explorer and navigate to the C: drive. Delete the folder called “Miller LiveArc”.
2) Navigate to C:\Users\xxxxxx\AppData\Local, where the “xxxxxx” is your PC username. (Note: the AppData folder
may not be visible, so you may have to enter it directly into the folder address bar.) Delete the folder called
“Miller.LiveArc”.
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